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Dear Greater Tri Cities IPA Provider, 

Welcome to Greater Tri Cities IPA! We would like to briefly review with you the many functions that 
the IP A is responsible for and your role in this important process. The IPA holds contracts with several 
HMO's or "Health Plans." The Health Plans give the IPA a portion of the monthly premium they 
collect for each member assigned to the IP A. The IPA is then responsible to provide health care 
services to these members. In order to do that, the IPA must contract with a network of PCP's, 
specialists, and other ancillary providers such as out patient surgery, home health, PT, radiology, 
pathology, and many others. The IPA is also delegated by the Health Plans for credentialing, 
utilization, management, quality improvement, claims and capitation payment. 

The responsible use of healthcare resources is maintained by authorizing services according to current 
medical necessity guidelines, and since we only have access to the information you provide us with 
your authorization request, your active participation in this process is crucial. It is very important that 
you provide complete information when submitting a request so it can be reviewed and either approved 
or denied appropriately. 

Both authorizations and claims payment are subject to the patient's eligibility at the time of service. A 
patient has the right to change their IP A at any time, so it is important that you check the patient's 
eligibility before each visit. You may obtain current eligibility by contacting the patient's health plan 
directly. We use an online portal, www.aerialcare.com for authorization request and tracking in 
addition to claims submission and tracking. A user name and password can be requested directly from 
Aerial Care at 800-864-8160. We also accept electronic claims through Aerial Care or Office Ally 
(866-575-4120). When calling one of those providers, give them our Payer ID of PDT0I to get set up. 

Our objective is to manage the use of healthcare resources responsibly without impeding our 
provider's ability to deliver appropriate, quality healthcare. If you have any questions, please feel free 
to contact me at 760-941-7309 ext. 130 

Sincerely, 

iromero@pdtrust.com 
Provider Relations Specialist 
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INTEROFFICE MEMORANDUM 

 

 
TO: PCP, SCP, Clinical Services and Administrative Staff 

FROM:  Lisa Serratore, Chief Executive Officer 

CC: Evelyn Jimenez, IPA Manager, CVPG 
 Renee LaMarsh, IPA Administrator, GTCIPA 

Mary Beltran, IPA Administrator, Noble AMA IPA; Interim IPA Manager, GPMG 
Leesa Johnson, VP of IPA Operations, St. Vincent IPA 

DATE:  January 11, 2023 

RE: Affirmative and Impartiality Statements 

 

AFFIRMATIVE STATEMENT 
 
As a utilization management organization, Physicians DataTrust on behalf of Citrus Valley Physicians Group, Golden 
Physicians Medical Group, Greater Tri Cities IPA, Noble AMA IPA, and St. Vincent IPA, ensures that all decisions 
are made based on the available medical information at the time of the request. Should a member ask to see the 
criteria utilized to make a medical decision; the statement below is attached to that guideline, as required by the 
National Committee for Quality Assurance (NCQA): 
 
Decisions regarding requests for medical care are based on the medical necessity of the request, the appropriateness of care and service and 
existence of coverage. There is no monetary reward for non-approval of services. Compensation for individuals who provide utilization review 
services does not contain incentives, direct or indirect, for these individuals to make inappropriate review decisions.  
 
Utilization review criteria, based on reasonable medical evidence and acceptable medical standards of practice (i.e. MCG and/or applicable 
health plan guidelines) are used to make decisions pertaining to the utilization of services. Review Criteria are used in conjunction with the 
application of professional medical judgment, which considers the needs of the individual patient and characteristics of the local delivery 
system.  
 
IMPARTIALITY STATEMENT 
 
All participating practitioners are ensured independence and impartiality in making referral decisions which will not 
influence hiring, compensation, termination, promotion or any other similar matters.  
 
These statements are also on our websites: www.cvpg.org, www.gpmedicalgroup.com, www.gtcipa.com, , 
www.nobleamaipa.com, and www.stvincentipa.com, along with other valuable information for our contracted 
providers and our members, and can be printed, if needed. Our business hours are Monday through Friday, 9:00a.m. 
to 5:00p.m. and Administrative staff can be reached at (760) 941-7309 or (800) 458-2307 during business hours. 
Should you have a question for the Utilization Management Department after hours, you may call (760) 941-7309 or 
(800) 458-2307 and leave a message for someone to call you back the next business day.  

http://www.cvpg.org/
http://www.gpmedicalgroup.com/
http://www.gtcipa.com/
http://www.nobleamaipa.com/
http://www.stvincentipa.com/
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Greater Tri Cities IPA 

New Provider Orientation 

Provider Name: _____________ Contract Effective Date: _______ _ 

Is the Provider(s) PCP, SCP, or Ancillary? (Circle one) 

I acknowledge that our office has been oriented on the following Greater Tri Cities IPA policies and 
procedures and has received and reviewed the provider manual's topic areas: 

1. Staff Directory and Phone Tree

2. Contracted Health Plans

3. Contracted Urgent Cares and Radiology

4. Referral Process

5. Member Add Request

6. · Claims Submission and Payment Process

7. Affirmative Statement

8. Compliance Training/IPA Attestation-required within 30 days of contract date

9. Access to Care Standards

10. Cal MediConnect Training

11. Provider Marketing Guidelines

12. Cal MediConnect Model of Care/SNP Training

13. Blue Shield Promise CMC Training Attestation (required within 30 days of contract date)

For additional resources and training tools, please visit our website: gtclpa.com 

GTC Representative Signature Date 

Provider Office Representative Signature Date 
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This Is a reminder to please update the phone number vou have on f!le for Greater Tri Cities IPA to the 

number below. This number is dedicated to GTC members and providers. 

Main Line: 1-800-458·2307 

The following shortcuts will allow you to easily navigate our phone system options: 

0 Member 
CD Claims Depanment 
(2) Clinical Services Depanment 
® General Information (Hours, Malling Address, etc) 

@ Provider 
CD General Information (Hours, Malling Address, etc) 
G!'.l Claims Department 
® Clinical Seivlces Department 
© Credentialing Department 
G> Risk Adjustment Department
@ Provider Relations Department
® Health Net Community Care

8 Assistance in Spanish 

•• At any point, you can return to the previous menu by pressing• (star)

We encourage our providers to continue to utlllze Aerial Care to submit any authorization requests, 
ch eel< ellgibllity, authorization and claim status. 

If you encounter any issues with getting a hold of someone and/or are·o.n hold for an unreasonable 
amount of time, please reach out to Audrey at aburton@pdtrust.com or x185. 
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FROM:  Lisa Serratore, Chief Executive Officer 
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 Renee LaMarsh, IPA Administrator, GTCIPA 


Mary Beltran, IPA Administrator, Noble AMA IPA; Interim IPA Manager, GPMG 
Leesa Johnson, VP of IPA Operations, St. Vincent IPA 


DATE:  January 11, 2023 


RE: Affirmative and Impartiality Statements 


 


AFFIRMATIVE STATEMENT 
 
As a utilization management organization, Physicians DataTrust on behalf of Citrus Valley Physicians Group, Golden 
Physicians Medical Group, Greater Tri Cities IPA, Noble AMA IPA, and St. Vincent IPA, ensures that all decisions 
are made based on the available medical information at the time of the request. Should a member ask to see the 
criteria utilized to make a medical decision; the statement below is attached to that guideline, as required by the 
National Committee for Quality Assurance (NCQA): 
 
Decisions regarding requests for medical care are based on the medical necessity of the request, the appropriateness of care and service and 
existence of coverage. There is no monetary reward for non-approval of services. Compensation for individuals who provide utilization review 
services does not contain incentives, direct or indirect, for these individuals to make inappropriate review decisions.  
 
Utilization review criteria, based on reasonable medical evidence and acceptable medical standards of practice (i.e. MCG and/or applicable 
health plan guidelines) are used to make decisions pertaining to the utilization of services. Review Criteria are used in conjunction with the 
application of professional medical judgment, which considers the needs of the individual patient and characteristics of the local delivery 
system.  
 
IMPARTIALITY STATEMENT 
 
All participating practitioners are ensured independence and impartiality in making referral decisions which will not 
influence hiring, compensation, termination, promotion or any other similar matters.  
 
These statements are also on our websites: www.cvpg.org, www.gpmedicalgroup.com, www.gtcipa.com, , 
www.nobleamaipa.com, and www.stvincentipa.com, along with other valuable information for our contracted 
providers and our members, and can be printed, if needed. Our business hours are Monday through Friday, 9:00a.m. 
to 5:00p.m. and Administrative staff can be reached at (760) 941-7309 or (800) 458-2307 during business hours. 
Should you have a question for the Utilization Management Department after hours, you may call (760) 941-7309 or 
(800) 458-2307 and leave a message for someone to call you back the next business day.  



http://www.cvpg.org/

http://www.gpmedicalgroup.com/

http://www.gtcipa.com/

http://www.nobleamaipa.com/

http://www.stvincentipa.com/



